
Care and Maintenance Policy for Artificial Grass

At Turf Titans LLC (Turf Titans) we take pride in delivering high-quality artificial grass solutions 

that enhance the aesthetics and functionality of your outdoor spaces. To ensure the 

longevity and optimal performance of your artificial turf, we recommend following our 

comprehensive care and maintenance guidelines:

Regular Cleaning:

Brushing and Grooming:

Pet Waste Management:

Preventing Weed Growth:

Handling High Temperatures:

Drainage Maintenance:

Winter Care:

Remove debris, leaves, and any organic matter from the surface regularly using a leaf 
blower or a sti� bristle broom.
Rinse the artificial grass occasionally with water to remove dust and dirt. In case of stains 
or spills, attend to them promptly using a mild detergent and water solution.

Periodically brush or rake the artificial turf to maintain the upright position of the fibers 
and prevent matting. This step is especially important in high-tra�c areas.

Promptly remove pet waste and rinse the area with water to prevent odors and staining. 
For tougher stains, use a pet-friendly enzyme cleaner.

Regularly inspect the turf for weed growth and promptly remove any weeds that may 
appear. Utilize appropriate weed barriers and landscape fabric during installation to 
minimize weed intrusion.

Avoid placing reflective objects or materials that could cause sun magnification, leading 
to damage or melting of the turf. Use shade structures or natural shade to minimize 
prolonged exposure to direct sunlight.

Ensure proper drainage by keeping the drainage system free from debris or obstructions. 
Periodically check and clean the drainage holes to avoid water accumulation on the 
surface.

During winter, remove snow from the artificial grass surface using a plastic shovel. Avoid 
using metal shovels or tools that could damage the fibers.



Furniture and Equipment Movement:

Professional Inspection and Repairs:

Avoid Chemical Exposure:

Matting Prevention:

Following these care and maintenance practices will help preserve the appearance, 

functionality, and durability of your artificial grass, ensuring that you can enjoy your beautiful 

outdoor space for years to come. For any specific concerns or questions regarding 

maintenance, please feel free to contact our customer support team.

Exercise caution when moving heavy objects like furniture or equipment on the turf to 
prevent damaging the fibers or base.

Schedule regular professional inspections to identify and address any issues promptly. 
Address minor repairs before they escalate to more significant problems.

Avoid the use of harsh chemicals, herbicides, pesticides, or substances containing 
elements from the halogen group (chlorine, fluorine, bromine, iodine) on or near the 
artificial grass.

Minimize the use of heavy equipment or tra�c on the turf to prevent excessive matting. 
Employ regular brushing and grooming to maintain the fibers' resilience.


